T,HEJQ&A DISTRICT COURT FOR POLK COUNTY
ARGt

R

STATE OF IOWA ¢ex T¢Ik ) Equity No.
THOMAS J. MILLER, ) :
ATTORNEY GENERAL OF IOWA, )
- 99AG25112, )
| )
)
Plaintiff, )
) .
V. )
HOUSEHOLD INTERNATIONAL, INC.) CONSENT JUDGMENT
a Delaware corporation, ) ,
)
Defendant. )
)

Tt appearing to the Court that Plaintiff Stgte of Towa ex rel. Thomas J. Miller; Attorney |
General of the State of Towa (“the State”) and Defendant Household International, Inc., on behalf
of itself, its direct ahd, indirect subsidiaries, afﬁliates, officers, directors, employees, agents,
related entities, successors, and assigns (collectively, “Househdld”) haVé re;solvgd the matters in
controversy between them and, pursuant to Towa R. Civ. P. 1. 958, have consented to the terms of
this judgment, the Court hereby enters this Consent J udgment, as follows:

1. DEFINITIONS

For purposes of this Consent Judgment, the followiﬁg Definitions apply:

A. “Annual Percentage Rate” or “APR” means the measure of the éost bf credit
expressed as a yearly rate, calcuiated according to the provisions of the federal Trﬁth—in—Lending
Act, 15 U.S.C. § 1601, et seq., and the regulations promulga{ed thereunder. |

B:.’ “Balloon Paymen " means a schéduled final payment that is more than twice as large

as the average of earlier scheduled monthly payments.
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C. “Potential Borrower” means an individual who is seeking or receiving information
about real estate secured credit from Household. -
‘D. “Borrower” means an individual who has consummated with Household areal estate
secured loan transaetion. o
E. “Closing” means the process during Which a Borrowe: executes a note and security
instrument regarding a lien on real property that is subject to a mortgage loan.' :
F. “Consent Judgment” means any binding and enforceable judgment or other final
- agreement regarding the Lending Practices for the vCovered Transactions between the Settling
States and Household, whether judicial or administrative, styled as appropriate under each State’s
law.

G. “Covered Transactions” means the real esi:ate secured loans, including Personal

Homeowner Loans, and also includes those ﬁnsecured Live Check loans which were paid off
~with the proceeds of a Household real estate secured loan, originated by Household’s retail
lending branches during the period January 1, 1999 through September 30, 2002.

H. “Discount Points” means points paid by the Borrower at the time of origination of a
fnortg_age loan for the purpoée of reducin.g the interest rate or time-price differential applicable to
the 'ioan.

L. “Home Equity Line of Credit” or “HELOC” means an open-end line of credit, as
defined in Truth in Lending Regulation Z, 12 C.F.R. § 226.2(a)(20), that is secured by real estate.

J. “HOEPA’; means the feeleral Home Ownership and Equity Protection Act, 15 U.S.C.
§ 1639, including ‘subsequent amendments. | o

K. “Live Check” means an unsolicited negOtiable check delivered by Heuseheld to‘ a

- consumer Who'may receive an unsecured loan by negotiating the check.
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L. “Open-end Credit” mearts an open-end line of credit as defined in Regulation Z, 12
C.F.R. § 226, including subsequent amendments.

M. “Personal Homeowner Loan” means the Household real estate seeured loan product
that is underwrittén in 2 manner similar to‘unsecureti loans.

N. “RESPA” means the federal Real Estate Settlement Procedures Act of 1974, 12
U.S.C. § 2601 et seq., and Regulation X, promulgated ‘pursuant thereto, 24 C.i?.R. § 3500, |
ineluding su‘t)sequent amendments. |

O. “Settling States” means the States or Commonwealths, including the District of
Columbia, that ﬁle,_ on or before December 16, 2002, fully executed Consent Judgments
resolving with Household the matters set forth ﬁerein. |

'P. “Subordinate Loan” tneans a loan secured by a lien on real property that is subject'to

one or rﬁore prior Hens on the same real property. |

Q. “TILA” means the federal Truth-in-Lending Ac‘t, 15U.S.C. § 1601 et seq., and
Regulation Z, promulgated pursuant therete, 12 C.F.R. § 226, including subsequent amendments.

IL. STIPULATED RECITALS

1. Defendant Household International, Inc. is a DelaWare corporation headquartered
in Prospect Heights, Ilinois. |
| 2. In the ordinaryvcourse of business, direct or indirect subsidiaries of Household
Finance Corpor’atiori, a subsidiary of Household International, Inc., have negotiated and entered
into Covered Transactions with Borrowers.
| 3. State attorneys general and state financial regulators in this state and in other
states received and investigated eonsumer complaints, and conductect examinations concerning

- the Covered Transactions. Those complaints, investigations and examinations related to
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Household’s conduct with respect to the following lending practices (collectively, “the Lending

Practices”):

A.

Two real estate secured loans made at or near the same date to the same

Borrower (i.e., “split loans™),

Loan points and origination fees,

B
C. ' Interest brates, _
D Monthly payment amounts,
E. Single premium credit and other insurance products,
F. Prepayment penalties,
G. Live checks,
H. Home equity lines of credit,

| L. Loan billing practices relating t(; simple interest calculations,
J. Balloon payments, |
K. Payoff information,

‘L. Non English language documeﬁtation, and
M. - Net tangible benefit in loan refinancing.

4, Based upon these investigafions' and examinations in this and other statés, the

State has contemporaneously filed a petition alleging that Household violated Iowa Code §

714.16, the Iowa Consumer Fraud Act in connection with the Lending Practices for the Covered

Transactions, and is seeking injunctive and other relief (“the Petition”).

5. Household denies these allegétions and has indicated that it would vigorously

defend any attempt by the State to assert any claim based on the states’ investigations. The State

-and Household recognize that any litigation would be protracted, and the result of the litigation
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would be uncertain.

6. In the interest of resolving the complaints, investigations and examinations in this

and/or in other states, the parties entered into an agreement in pfinciple dated Octdber 9,2002
(“the Agreement in Principle”), which provides for ;:nt_ry of this Consent Judgment.

7. | The parties’ agreement to enter into a Consent Judgment was contingent upon
settlément‘ with states representing at least 80% of the dollar volume of real es’tate secured loans
originated by Household’s retail lending branches between January 1, 1999 and September 30,
2002. This contingency has been satisfied because stﬁtes filing fully execufed consent judgments
on or prior to Decembgr 16, 2002 constitute at least 80% of that dollar volume.

8. Houséhold and the State have waived their right to appeal from this Consent
Judgment and have eﬁtered into this Consent Judgment voluntarily and state that no pfomises of
any kind were ma_de to enter into this Consent Judgment, except as provided herein. |

9. The State and Household have agreed on a basis for the .settlement of the Petition
and stipulated to entry of this Con'sent J ’udgmentv between the parties without trial or the
adjudication of the vafidity of any alleged issue of ‘law or fact.

10. - Household Intematioﬁal, Inc. is a Delaware _corporation which asserts as follows:
that it appears hereiﬁ in order tOVEIISSl.ll‘C and guarantee the enforcement ofrthe obligations of'its
various direct and indirect subsidiaries which are parties hereto, and further for the purpose of
satisfying and accompliéhing this Consent Judgment; that its appearance sﬁall not constitute or

’ be construed as a general submiésion to the jurisdiction of this state for any other purpose; that
Household Internétibnal, Inc. is and will be subject to this Court’s jurisdiction for purposes of
enforcement of this Consent Judgment only, and acfs or cdnduct, if any, of Household

- International, Inc. in executing, fulfilling, or assisting in the fulfillment of this Consent Judgment
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shall not constitute a submission to this Court’s jurisdiction for purposes other than the
enforcement of this CQnseht Judgment. Household agrees to venue in Polk County, Iowa for the
purpose‘ of satisfying and accomplishing this Consent Judgrnenti

11. The St_ate’s Petition in this matter sta.tes claims upon which relief could be granted
underlthe provisions of Iowa Code § 714.16(7).

12.  The State and Household agree that ali information provided by Household to the
State, the Administrator or the Monitor; incliding the Monitor’s Reports, in connection with this
Consent Judgment or the invéstigations or ¢xaminations referred to in Paragraphs 3 and 4 of ;the
Stipulated Recitals of this Consent Judgment is information provided in connection with an
investigation or an examination of a financial institution or in settlement discussions. A

13. Household and the State agrée that thé relief set forth in the éonsent Judgment,
including the lamo_lvm‘t of restitution and the injunctive relief, is a fair and reasonable settlement
for the claims alleged by the State. |

IIL. ORDER

NOW, THEREFORE,_ based upon the advice and stipulation of the parties, and good

cause appearing, | |
T IS HEREBY ORDERED, ADJUDGED, AND DECREED, AS FOLLOWS:

1. Upon agreemeﬁt of the parties, the Court hereby enters this Conseﬁt J udgment.

2. The Court shall retain jurisdiction to enforce the terms and c’onditions of this
Consent Judgment.

3. Fof purposes of the relief set forth in this Consent Judgment, the Effective »Date ‘
shaH be deemed to be December’16, 2002. - |

RESTITUTION -
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4, Settlement Fund.

A. For certain Settling States, Household shall ‘pay restitution in an amount
determined in this Paragraph into rhe California Attorney General’s Liﬁgation Deposit Fuan;
which is an interest—bearing trust _accoﬁnt administered by the Office of the California Attorney
General (“the California Settlement Fund’_’). The total amount of Household’s combined
payments into the Cval‘ifornia Settlement Fun_d, together with Household’s péy;nents to other
settlement funds of Settling States not participating in the California Settlement Fund, shall be a
minimum total of $3 87,500,000 for Settling States representing 80% of the vdollar volume of the
Covered Transactions. If Settling States representing more than 80% of the dollar volume of the
Covered Transactions enter a Consent Judgment, Household shall increase the combined amount
of Household’e payments into the C,aliforhie Set_t_lement Fund, together With.Household’s
payments to other settlement funds of Settling States not participating in rhe California
Settlement Fund, to a maximum am(.)unt.of $484,000,000.

B. The State’s share of the Calirfornier Settlement Fund shall be $1,490,750, plus any
1interest earned on that arrlount. The State shall use its share of the ’Settlement Fund solely to
provide restitutren to Borrowers or'to pay those administrative costs not directly paid by

| Household, as set forth in the Settlement Administration sectiorl below. The State shall _have sole
discretion4 to determine the manner in which it vs‘/ill provide restitution for the Lending Practices
to Borrowers who had Covered Transactions, including criteria for choosing which Borrowers
shall receive any restitution and the amount to distribute to each. The State will determine its _
own criteria. for allocating restitution and other relief to a broad number of Borrowers. The
restitution awarded under the terms of this Consent Judgment is not and shall not be eonsidered

- as forgiven debt. Should there be residual funds remaining after initial distribution to Borrowers .
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and. payment of all administrative costs and expenses, such funds shall be distributed to
Borrowers and .éhall hot revert to the State, except fhat the State shall determine how to use any
funds that are associated With un-,negotiated_ éettlement checks in accordance with state law.

C. Household shall ﬁ'md- the Cal-ifor'nia Settlement Fund in three equal
installments. The amount‘ of each of the thiee installments shall be one-third (1/3) of the
combined amount to be deposited for all Settling States participating in the C;Hfomia Settlement
Fund. The first deposit shall be on or before January 15, 2003. The second deposit shall be on or
before F ebruary 14, 2003. The third and final deposit shall be on or before March 17, 2003. The
State shall send Written notice to Household acknowledginig receipt of the full amount of the
funds to be deposited by Household under this Paragraph after receipt of the third and final
payment. | | |

D. All monies, includiﬁg interest income, in the California Settlement Fund
shall be held in trust for the purpdses stated in this Consent Judgment. Houséhold shaﬂ have no
property right, interést, claim, or title to the monies in the California Settlerﬁent Fund or any
interest earhed thereon once they are deposited to the California Se;ctlement Fund B

"E.  The California Settlement Fund is intended for restitution to Borrowers
affected by the Lending Practices for the Covered Transactions, and for payment or
reimbursement of administrative expenses‘that are not covered by Hoﬁsehold under Paragraph 28
of this Consent Judgment, and does not include bany moniés for fines, peﬁalties or punitive .
damages..

F. The State may apply some or all of its share of the California Settlement
Fund to purchase releases of open-end second liens on split loaﬁs currently outstanding with

- Household where a first real-estate secured loan and an open-end second real-estate secured loan
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were made to the same Borrower within a 90 day period énd secured by the Borrower’s

residence. The release from the open-end second li‘en may be purchased from Household on the

_ basis of the formﬁlae provided by Household to the Settling States. Such formulae will furnish
the Settling States‘ the ability to obtain the fe’ie‘asé ot-“ the aforementioned liens for Borrowers on
either an individual basis or as a group, depending on the Settling State’s criteria for aﬂocating
festitution and othér réli‘ef to Borrowefs. , |

| G. The Office of the California Attorney General shall distribute rﬁoney from

the California Settlement Fund to the Administrafor selected pursuant to Paragraph 28 on the
re.quest of the State. The State shall request that the Office of the California Attomey General
‘disburse funds from the California Settlément Fund to the Administrator by letfrer. from Thomas
J. Miller, Attorney General of Iowa, or the person designated to receive notices for the State in
Paragraph 41. The amount of the disbursement shall be the State’s share of the California
Settlement Fund, Which is $1,490,750 as provided in Subparagr.aph‘4.B, plus interest earned
through the date of the disbursement. Interest earned on the State’s share of the California
Settlement Fund shall be in proportionv to the Sfété’s percentage share of the California
Settlemeﬁt Fund so that the funds deposited for each: State shall earn the same rate of interest for
money in the California Settlement Fund held durihg the same period.

H. | The California Settlement Fund is intended to be a qualified settlement
funds within the meaning of Treasury Regulatio‘ri Section 1.468B-1 o‘f the U.S. Internal Revenue
Code of 1986, as amended. |

5. Prepayment P.enaAltj/ Rélief Household shall within 60 days of the Effective Date
_notify Borrowers of its unilaterai amendment of the prepéyment penalty provisions of all real

- estate secured loan agreements which were closed at its retail lending branches nationwide
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during the period from J anuary 1, 1999 to September 30, 2002 and remain outstanding as of the
Effective Date, to state that prepayment penalties are not payable after 24 months after
origination, notw1thstand1ng any provisions settlng forth a longer period Household warrants
and represents that to the best of its knowledge Household has ownershlp, serv1c1ng or other
rights sufﬁc1ent to effect such a change for all loans closed during the perlod J anuary 1, 1999
through September 30 2002. If Household closed any such loans after January 1, 1999 or before
September 30, 2()02'for which it lacks control as of the Effective Date to make such change,
Household shallv:
A. Provide full restitution‘ of the amount of the prepayment penalty to
Borrowers who incur a prepayment penalty more than two years after the date the loan closed;
and |
B. Provide a notice, in a form rnutually agreeable to the Settling States, to all such
Borroizvers informing them of their 'right.to this eompensation. The relief provided in this
Paragraph is separate from and in addition to the Settlement Fund.
INJUNCTIVE RELIEF

Household is hereby enjoined, pursuant to Towa Code § 714.16(7), solely in connectiont
with the real estate secured retail braneh-based operations of its. consumer lending business of its.
subsidiaries Household Finance Corporation and Beneficial Corporation, operating under the
brand names HFC and Beneﬁciai, Or any successor names or corporations or other successor
business entities, or its future acquired or established corporation_s or other business entities
engaged in similar real estate secured retail branch-based consumer lending activities (allowing
reasonable time to confom such acquired business to the terms of this Inj unctive Reliet), as

: follows:
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6. Loan Fees. Household shall not charge lender fees of more than five percent (or
five points) of the loan principal to originate a real estate secured loan, whether in the form of
loan origination charges, Discount Points, ér both. Household may charge other lender fixed fees
at origination that are reasonable, relate to the origiﬁation of the loan and are allowed by state
1a§v. Housghold shall comply with fhe deﬁnitJioh of bona fide Discount Points in the State’s law,
if any. This Paragraph shall be in force for a pc;riod of three (3) years from th;Effective Date.

7. Rates and Point Options Disclosed. Whenever Household offers Discount Points
in connection with a real estate secured loan, ﬁousehold shall provide written disclosure to
Potential Borrowers at the earliest péssible date of the interest rates available fo the Potential |
Borrower and the corresp'onding. Disqount Points available to buyv down the interest rate (e.g., “1
point = X reduction in interest rate”) in a form to be agreed upon. by the parties.

8. Good Faith Estimate. | For all broposed real estate secured loan transactions, as set
forth in RESPA, Household shall ﬁrovide to Potential Borrowers, by delivering it by hand or
mailing it nét latér than three business days aﬁelr the Potential Borrower’s application is received
or prepared, a good faith estimate (“GFE”) of charges that the Potential Borrower is likely to
incur in connection with Closing the loan. All charges disclosed by Household in the GFE shall

‘bear a reasonable relationship to the charge the Potential Borrower is likely to pay at Closing,
‘based upon Household’s knowledge and experience regarding such charges, the total loan
amount applied for by the Potential Borrower, and any other considerations. The fees disclosed
in the GFE shall not vary from the actual fees charged by more than 10%; providgd, however,
that Household shall be bound to any smaller variance required by law. If the actual fees to be
paid at Closing are .greater than the total amount of feés disclosed on the GFE by more than 10%,

- Household shall re-disclose the GFE, except where the increase is the result of an increase in the
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amount originally applied for by the Potential Borrower.
9. - Representations Regarding Interest Rates and Loan Terms. Household shall
represent ifs loan terms in an accurate and non-deceptive manner. In particular:

" AL Household shall not make oral or written representations about rates other
than the contract rate and the true Annual Percentage Rate. For example, Houéehold may make
no “effective” rate or “blended” rate comparisons unlésa thé applicable federari'law requires such
a calculation to determine the true Annual Percentage Rate.

1. “Effective Interest Rate”. Household shall not represent to any
Potential Borrower that his or her loan has an “Efféctive Interest rate” or any similar term. For
»purpo,ses of this Paragraph, “Effective Interest Rate” shall mean any interest rate, Vother than fhe
contract rate or APR, including a rate of interest that is calculated baséd on the amaunt of
7reduced loan interest costs which a Potential Borrower may realize if the Potential Borrower

elects to aacelerate repayment of the loan or is peﬁnitted to deduct the loan interest payments
from federa1 or state'incomev taxes.
2. “Blended rate”, Household shall not make misleading oral‘or

written representations comparing “blended” interest ratés purporting to comb“ineb the rates on a
Potential Borrowers’ multiple existing loans which may be consolidated in‘the transaction with
Household’s proposed rate. Nothing in this Consent J /udgment shall prohibit Household from
disclosing ifs own proposed APR as a “blendedf’ or “composite” rate when that is required by the
Truth in Lending Act or state equivalent.

B.  Household shall not make repreéentations about accelerated payment plans .
without accurate and clear disclosure of the manner in wﬁich the accelerated paymeht plan wofks

- (L.e., that any accelerated amortization of the loan only occurs by the Borrower making extra or
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larger payments).

C. - Household shall not make representations about anticipated interest
savings available under a bi-wéekly payment plan when the plan is actually semi-monthly, unless
‘thé ‘amount of the semi-monthly payment creates the-: anticipated iﬁterest savings.

D.  Household shall not unilaterally convert customers from l;i-weekly
péyments to semi;monthly payrhents.

E. Any comparisons of current and proposed interesf 'ratgs, monthly
. payments, and total loan costs by Household' shall be predicated upon accurate, non-deceptive
and clear comparisons.

1. - Comparisons of the rhonthly payments shall exclude taxes and
insurance from the Potential Borrower’s current moﬁgage loan, if the Potential Borrower’s
current mortgage loan escrows those payments and Household does not escrow those payments.

| Ho%vever, if Household escrows taxes and insurance in its monthly payment and the Potential'
Borrower’s current mortgage loan does not escrow those payments, comparisons of the monthly
payments shall include an estimate éf the taxes and insuraﬂée for the Potential Borrower’s
current mortgage loan.

2. .Total loan points and lender origination fees to be Qharged by
Household will be included in any comparison of monthly payments and total loan cost.

10. Contemporaneous Secured Second Loans. Houseﬁold shall not make a
Subordinat§ Loan secured by property within 90 days of r.naking.a‘ first lien mortgage loan
secured‘by'thfc sarr}e property; provided, ﬁowever, this prohibition shall not apply when the first
lien mortgage loaﬁ is‘ a purchase fnoney mortgége loan. |

11. Unsecured Side Loans.
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A.  Household shall not make an unsecured side loan to any Potential
Borrower, except in the following circumstances: |

1. The Potential Boﬁower a‘svsents and agrees to accept the real estate
secured loan and t_he unsecured loan; _

2. The unsecured loan provides a benefit to the Potential Borrower;
and

3. The unsecured loan is not triggered by the Potential Borrower’s
need to pay Closing costs or lender fees relat'ed to the real estate secured loan.

B. | If Househoid approves the Potential Borrower’s application for a real
estate securéd loan for an amount lower than that for which fhe Potential Borrower‘applied,
Household may offer an unsecured loan with the real estate secured loan if and only if Household
makes a counteroffer to the Potential Borrower of a lpan amount where the counteroffer consists
of a real estate secured loan and an unsecured loan.

C. When areal estate secured loan and an ﬁnsecured loan are Closed with the
Borrower on the same day, Household shall take reasonable steps to ‘c:nsure that th¢ Borrower
unders‘tandé'that there are two separate loans, including:

1. Ensuring that the loan documents are executed in separate
trans‘ac’_cions at Closing;

2. Confirming the Borrower’s understanding that there are two
separate transactions at Closing by obtaining ackpgwledgment, iﬁ writing, that the Borrower was
advised by Household prior to Closing that the Borrower wouid enter into twd separate loans;
and

3. Ensuring that an Indeperident Loan Closer will conduct each loan
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Closing.
12. Balloon Payments.
A. Household shall provide awritten disclosure in the form Substantially similar
to EXhibﬁ “A” attaphed hereto, and wilich shéll stat;a:
1. The amount of the minimum monthly payment;
2. The amount of the Balloon Payment that will resui't from the Borrower
making only the minimum monthly payments; |
3. The amount of the ‘monthly payment ﬁecessary .to avoid a Balloon
Payment at therend 'of the scﬁeduled loan term; and
~ 4. That the information and amounts provided in thé_ disclosure assume
that: 7
a. The Borrower takes no further advances under the line of credit;
b. The Borrower makes all payments in a timely manner; an<.1‘
c. The interest rate on the line of credit is nbt .changed.
B. Prior to Househoid’s irﬁplementation of the written disclosure described in
Paragraph 12(A), Household shall providé abwritten disclosure to all Potential Borrowers who
apply for a HELOC within three days of suBmiﬁing an applicatioh that states that, if a Borrower =
makes only the minimum monthly payments required under the HELOC, (1) the Borrower will
not pay off the initial advance on the HELOC‘vby the end of the Schedﬁled term, and (2) the
Borrower will be obligated to make a Balloén Payment at the end of the scheduled loén term.
13. C’anceling HELOCS. Houééhold sh.all‘permit Borrowers to cancel énd términate a
. real estate sécured Cpen—end Crédit at any timé. Household shall adequately disclose to

- Borrowers the procedure it requires to cancel and terminate any real estate secured Open-end
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Credit.

14, Independent Loan Clqser. Househdld shall revise its real estate secured loan
Closing proéeduré in its branch offices to includé use of an “Independent Loan Closer.” The
Independent Loan Closer may be a third party or aﬁ —employee of Household so long as the
Independent Loan Closer does not report to Household’s sales management and the Independent
Loan Closer’s compensation is not based on the tefms of the loan. Further, a ;rloﬁsehold
erriployee serving‘és an Independent Loan Closer shall not be compensated based upon the
volume of loan Closings.

. 15.  Prepayment Penalties. Subject to Paragraph 37:
A lHousehold may not Ven"[er into any r¢a1 estate secured lqan agreement under
Which a prepayment penalty is imposed on é Borrower (“Prepayment Loé.n”) unless Household
disclos‘es tothe Potential Borrower, in writing within three days of the submiésion of the application:
1. That the Borrower may be eligible for a real estate secured lpan that
does not contain a prepayment penalty (“Non Prepayment Loan”);
2. The interest rate differential between a Prepayment Loan and a Non
Prepayment Loan, if such loan is available;
| 3. The c;ircumstén‘ces which would trigger the imposition of a prepayment
penalty on the proposed Pr’epéyment Loan; and
4. The ﬁaximum dollar émount of the prepayment penalty that could be
imposed on the proposed Prepayment Loan, based upon the amount applired fdr.
B. “ Household shall not charge aprepayment penalty on areal estate secured loan
if the existence 6f the pe’f}alty was not fully and timely disclosed in accordance Wi:’[h ‘thi‘s Paragraph.

| V'C. No Household real estate secured loan shall contain a prepayment penalty term
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greater than 24 montils from the date of loan origination.
D. Household shall calculate all prepayment penalties in accordance with state
law. For any real estate secured loan, if the state law is silent on the method of calculation of a
prepayment penalty, the prepayment penalty shall b:e calculated on the amount outstanding at the
tim¢ of prepayment.
16.  Net Tangible Benefit. Household shali not enter into any real ::state_ secured loan
that doés not providé a net téngible benefit to the Borrower, i.e., a loan that does not result in a
monetary benefit to the Borrower, taking into consideration the totality of the cifcumétances,
including, but not limited to, the loan product and the rBor’rower’s stated loan objeptives,
repayment ability, current and expected inco@é and current obl‘ibgations.r
17.  Repeat Refinancing. Household shall not charge loan Discount Points or
origination points and fees (other than tﬁird party fees permitted by the applicable>state, law) on
‘thev original lban 'amount of any real estate secured'vloan used to reﬁﬁanc'e an exi‘sting real estate
secured loan owned Ey Household or by any lehding subsidiary of Household that was originated |
or reﬁr;anced within 12 months of the current refinancing; provided, however, that Household |
may refund all lender origination points and fe’es and Discount Points paid byAthe Borrower on
the original loan amounft‘ and charge origination points and fees or Discount Points on the total
amount of the new r_ceal estate secured léan if the points and fees paid on the ériginal loan amount
are equal to, or exceéd, the éoints and fees to bé charged on an equal amount for the new loan.
18. Credit Insurance Sales.
‘A.. ~ Household shall hot sell or finance any single premium credit insurance on
real estate secured loans. | |

B. Household’s operational systems, training, and scripts shall direct account
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executives of Household to disclose monthly loan payments without the monthly cost of credit
insurance before disclosing the monthly loan payment wiz‘h‘ the monthly cost of credit insufance.
‘Household shall establish procedures so that its employees fully explain credit insurance .
coverage and discioée that all credit insurance prodﬁcts are optional._

C. On gach monthly account statement provided to a Borrower for a real
eétate secured loan, Household shall separately identify the amQunt of the mo;thly credit
insurance premium that the Borrower is paying. |

19. “Live Checks”.

A | ' Household shall not, directly or indirectly inail or send Live Checks to any
Potential BonoWer ﬁnléss such checks contain the following disclosure in 12 point face bold type,
on the front and back of the check, unless otherwisé required by applicable law: “Signing this
check will reéult in a loan that must be repéid'with interest and fées.” Household will include
“and fees” language on the check onl}‘fvif fees arev charged in ’conng'ction with the loan.

B. Ho.u'sehold shall not create or issue any Live Check products that contain a
prepgyment penalty. |

20. Billing Statement Practices.

A. On a one-time basis, Household shall allocate all interest short amounts
existing on the Effective Date in its real estate sééured, closed end simple interéét loan portfolio into
a Deferred Intérest Account.

B. The amouﬁt of deferred i'nterest‘and any interest short as of the date of the last

, payﬁient shall be -disclosed on the Borrower’é mqnthlyv billing stafement.
- C. | Household shall continue to allocate intefest short to the Deferred Interest

- Account no less often than on a quarterly basis eXcept. to the extent that a full payment (or
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equivalent) must be made in the quarter for the reallooation to occur. Household shall separately
provide the Settling States with its definition of "equivalent" payment, and any revised definition.
~ Such information shall be deemed proprietary and confidential.
| D. Borrowers shall rernain l_iable for repayment of the deferred interest.
E. Household agrees that it will iequire third-party purchasers or servicers of
Household loans to service the loans in accordance with this Paragraph. ’-
F. Household shall not change a Borrower’s payment date without disclosing the
new paynient date and obtaining the Borr,ower’sconSent.
21.  HOEPA Disclosures.
A. “HOEPA Loan” means a loan that is subject to the provisions of 15 U.S.C.
- §1639, as defined by 15 U.S.C. § 1602(aa). | |
B. : Household shall developsystems and reasonable safeguards to provide
HOEPA disclosures on all HOEPA loans, including notice of right to rescind.
22.  Best Rate Available. Household shall piovide Borrowers with the lowest rate
applicable to a Household real estate secured product for which the Borrower’s credit qualifies.
23. Disclosz,ires Generally. Household shall establish forms and procedn'res;
including a one page loan summary of key terms, that simplify and improve real estate secured
loan diselosures to Potential Borrowers and Borrowers and that ensure that information is
accurate and presented clearly and conspicuously in a‘ timely manner.
24.  Spanish Language Documents. Household shall provide Spanish language loan
documents in ail branch ofﬁcesi that are certified by Household to conduet Spanish language
- transactions. Household employees shall be instructed and trained to not speak Spanish in

- connection with its loan transactions unless certified to do so. In all such certified offices
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Household shall ensure that the Independent Loaﬁ Closer is certified to conduct Spanish
language traﬁsactions. Household shall also make available a one-page loan disclosure of key
terms in Spanish iﬁ certified branch offices to those Borrowers whose inrimary language is
Spanish. Household shall make available in each of its branch offices fthe addre'sses and phone
numbers of Sban’ish certified branch offices within a 50 mile radius of that branch. Household
will continue to work with the multi-state group to more fully develop its assi;tance to Spanish-
speaking BorroWers.

25 .‘ -~ Timely Payoﬂ Information.

| A. ; Household shall provide ﬁayoff information to Borrowers or their
aufhorized representatives on all underlying liens held by Hous\ehold; within five businesé dayé
ofa Borrower’s written request, or as speciﬁéally permitted by state or federal law. Subject to
Paragraph 37, Household shall inform Borrowers that requests by mortgage brokers or other
agénts must be in writing and must include a written authorization from the Boﬁower to provid;a
the requested information. |
B. Payoff information requested directly by a BorroWer in person at a branch
.‘location shall be provided as promptly and accurately as is practicable.
SETTLEMENT ADMINISTRATION

26.  Claims Process. The State shail détermine the procedures to send notices and -
allocate restitution to eligible Borrowers. |

27.  State Authority. The relief, including, all payments by Household to the funds or
accounts established by this Consent Judgment, are in response to and in compliance with the
State’s authority to regulate lending subsidiariés of Household and the State’s boliée p'owe_rs.'

28.  Procedures for Administration of the Settlement.
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A. Household shall choose and retain an administrator (“the Administrator”)
to administer the process of providing restitution to Borrowers. For the purpose of protecting the
proprietary and customer information to be provided to it by Household, the Administrator shall
be solely*a;ﬁ agent of Household. The identity and c-ontract of the Administrator and any
successor administrator shall be subject to the approval of two-thirds (2/3) of the number of
Settling States. Household shallvselect the Administrator in a prompt mannerEn cooperation with
the Settling States. | |

B. Each state shall determine its own criteria and procedﬁres for allocation -
and disbursement of the Settlement Fund and ofher funds, and shall have authority to direct the
Administrator with respect to the distribution of that state’s funds. The Administrator shall
pfovide notice to Bdrrowers and distribute the Sfate’s share of thé Settlement Fund in accordance
with the instructions provided by the State.

C. Within 10 business days after the Effective Date, Household shall
establish and fund a separate administrative fund (“the Administrative F und”) for payment of the
Administrator’s édrninistrative fees and expenses. “The amount of Household’s QontriEution Ito
the —Adrﬁinistrative Fund shall be calculated on a per state basis in an amount equal to the greater
of 2% of each settling state’s pro rata sflare of the Settlement Fund or $20,000. The State’s share
of the Adminisfrative Fund is $29,815. Any fées or éxpenses of the Administrator in excess of
the amount thaf Household is required to pay for administrative fees and expenses allocable to
the State under this Consent Judgment shall be paid from the State’s share of the Settlément
Fund, and shall not be a separate debt of the State. In addition, Household shall be responéible

for any costs of the Administrator, iriéluding attorneys’ fees and éosts of l:itigation, related to

- maintaining the confidentiality of cuStofner and proprietary information against third party

L\kk\\householdconsent.kg - 21-



requests.
D. Upon selection of the Administrator and establishment of the
Administrative Furid, Household shall provide the Administrator with an initial payment from
-~ the Administrative Fund in an amount to be agreed iipon With the Settling States. Thereafte’r,‘“the
- Administrator will be paid from the Administrative Fund as providéd in the Administrator’s
agreement with Ho_usehold, and will send copies of all bills to the Staite. ’.

E. Household shall provide to the Administrator all information reasonably
neceésary for the administration of the State’s ielief process, in accordance with the folloi;ving
procedure:

1. The Settling States shall provide Household with a uniform data request that
identifies the information and data reasonably necessary for the maj oiity of the Séttling States to
design and implement their restitution plans. Hoﬁsehold shallip.rovid‘e the States with the |
reasonably availabie uniform data requested, not including the name and identifying information
of each i30rrower, within a reasonable time not to exceed. 60 days after receipt of the Settling

. States’ requesi. v ,‘ |

2.~ Should the State seek additional, noix-uniform daia that is reasonably necessary to
design or implement the State’s restitution plan, Household shall provide that information which
is'reasonably available, not including the nairle and identifying information of the Borrower, to
the State within a ieasonable time after complying with the uniform data request, which time
shall noi exceed the later of: (i) 30 days after corriplying with the uniform data request in
acccirdance with Paragfaph 28(E)(1); or (ii) 45 days after receipt of fhe non-uniform data request.
Household may requesi an Vextension of time to respond to a non-uniform data request from the

. State; consent by the State shall not be unreasonably withheld. .
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3. Household shall provide to the Administrator all data, inclhding the name and
identifying information of each Borrower, and other information that is reasonably necessary to
design or implement the State’s restitution plan.

4. ,Househ‘old shall prompﬂy comply witjh all reasonéblé requests for iriformation
from the State that are necessary to design or iinplernent the restitution provided in this Consent
Judgment in accordance with Paragraphs 28(E)(1) and (2). The Administrato;‘ or Household
shall provide ihformation about individual Borrowers, including the name and identifying |
information abou’; Borrowers, if: (1) the informatioﬁ is needed to implement thé restitution plan
of the State; ( 2) the ihformatién is used by the State solely for the purpose of contacting
Borrowers to inform the Borrowers aBout the restitution offer; and (3) consisté solely of
identifying information about Borrowers who have failed tb réspond to two or more written
noticés about the restitution offer. Information provided to the S;téte that inéludes personal
identifying information of a Borrower shall be cbnsidered non-public, confidential data pursuant
to Iowa Code § 22.7(3), not subject to disclosure under the Examination of Public Records Act,
Iowa Code Chapter 22. Household is ordered herein to provide fhis information under 15 U.S.C.
§ 6802(6) (vl)(A), (55 and (8) of the Gramm-Leach-Bliley Act.

5. Household shall warrant to the State at the time of supplying data to the
Administrator that the data is complete and accurate. If Household supplies-data that is
incbmplete or inaccurate and that results in a Borrower receiving no restitution or less restitution
than the Borrower would have been entitled to under the State’s restitution plan if COmpiete and
accurate data héd been provided, Household shall be responsible for the difference'between the
restitution received by the Borrc‘)we'r, if any, and the amount that should have Been paid had

- complete and accurate data been provided.
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6. Household and the Administrator shall provide the State with the. following
information regarding administration of the Settlement Fund and the Administrative Fund:
a. " A copy of the contract between Household and the Administrator
prior to its execution, for review and approval by 2/ 3 of the number of the Settling States.
b. A full and complete qusrterly accounting of all chargés and fees
allocated to and charged against the State’s des‘igﬁated Admirﬁstrative Funds Isaid by Household.
F. The Administrator shall pgrmit reasonable onsite inspections by the
Settling States on the premises of the Administrstor to verify the notices and disbursements.
'G. - The Administrstor shall confer with the State regarding administration
of the State’s rcstifution program. When the Administrator is prepared to distribute some or |
all of the restitution to the State’s Borrowers, the Administsator shall notify the State.‘
Following receipt of notice, the State shall cause some or all of the Settlement Fund to be
transferred to the Administrator. The Administr’afor shall hold all settlemenf fundsina trust
account with s federally insured deposit institution. Upon receipt of settlement funds, the - |
Administrator shall immediately issue and mail restitution checks to Borrowers. The
Administrator shall provide to the State monthly'accéunt reconciliation reports setting forth
the checks that have cleared since the last report and the uncleared checks outstanding‘ onthe
date of the report. Upon order from the State, the Administrator shall issue stop payment

orders on any uncleared checks and return all remaining funds to the state.

MONITORING
29.  Implementation T imeline. Household anticipates that it will phase in fhe changes
required by this Consent Judgment no later than Decembér 31, 2003.

30.  Oversight and Compliance.
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A. Retention of the Monitor.

1. Within 120 days of the Effective Date, Household shall propose an
independent entity to monitor Household’s compliance with this Consent Judgmeﬁt (“the
Monitor”) to the Setﬂing States for their approval. buring Stich timé, Household and the Settling
States shall mutually agree to the procedures to be employed by the Monitor, but in no event
shéll such agreement oceur later than 90 dain after the Effective Date. Agreerr.ient‘ to said
procedures shall be signified by consent of two-thirds of the number of Settling States.

2. Within 15 days of Household’s.submissi()n of the proposed Monitor
(which shall include the prdposal submitted to Houséhold by the proposed Monitdf), the States
shall indicate whether the propbsed Monitor is approved as signiﬁéd by two-thirds vote of the
nuinber of Settling States. If the Settling St'ates‘do not approve the proposed Moni_tor, Household
shall submit an alternative proposed Monitor Withiﬁ 30 dayé. The Settling Statves's-ha‘ll indicate
whether the alternative proposed Monitor is approved, as signified by two-thirds vote <of the '
number of Settling States, within 10 days of said submission to the Settling States!

3. For the purpose of protectihg the customer information and
prop‘rietary Household information provided to the Monitor by Household, the Monitor shall be
an agent of Household. Any cusfomer and Hoﬁséhold proprietary inforrnation shall remain the
sole property of Hoﬁsehold.

4. Within 15 days of the Effective ‘Date, the.Settlihvg States shall
designate a Compliance Committee consisting of no rnofé than seven individuals. The
Compliance Committee shall substitute fepreséntation as necessary.v

5. Household shall pay the full cost of the Monitor, including expenses

: and staff support, except as provided herein. Household’s financial obligatioh under this
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Paragraph is limited to the amounts set forth in its contract with the Monitor, plus aﬁy sums
required for such additional work as agreed upon by Household and the Compliance Committee.
Agreement for additional work shall not be unreasonably withheld; provided, however, in no
event shall the cost of the additional work increasé tiie contract amount by more than 15% of the
Monitor’s annual base contract rate.
B. = Powers of the Monitor

1. Househoid shall provide to the Monitor (in a form, scheaule, and
through a collection method of the Monitor’s choosing) access to any and all documents
requested by the quitor. With regard to a sampling of loans, the Monitor will request that
number of loans needed for a 95% confidence level, with an error tolerance of plus or minus 5%.
If the sample demonsirates a level of violations in any of Household’s undertakiﬁgs set forth in
the Injunctive Relief section of this Consent Judgment, within a state or taking all states into
consideration, of 10% or greater (hereinafte;r, a “Violation™), the State may request that the
Monitor increase the loan sample.and confidence level upon notice to Houséhold, but without
Household’s consent..

2. If, at any time, the Monitor detehnines that interviews with one or
. morebHousehold employees are necessary to detergnine whether Househbld isin compﬁance with
this Consent Judgment, Household shall make éreasonable number of such persons available for
telephonic or in-person interview within fourteen business days of the Monitof’s requést.

3. At such times that the Monitor makes an inspection of Hoﬁsehold
documents, files and other matériéls, Household shall provide the Monitor with private
workspace and access to a photocopier.

4. The Monitor shall review data to determine Whether-_ Household has
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complied with this Consent Judgment for the period six months after the Effective Date, for the
“subsequent six month period, and for the four annual periods thereafter. The Monitor shall issue
reports setting forth its findings of each review to the Settling States (“‘Monitof’s Reports” or
“Reports”™), with copies submitted simultaneously tc; Household’s undersigned counsel within a
reasonable timé after completion of each review. The Reports shall include (i) the Monitor’s
determination as to whether Household is in Violation of this Consent Judgmént, and (ii) the
factual basis for that determination. Prior to the issuance of any Report, the Monitor shall confer
with Household and the Settling State.s regarding the review.
C. | Enfofcement of this Co_hsent Judgment,
1. Except as otherwise provided herein, the Monitor’s Report may be
| used by the Staté in any court hearing, trial, of other proceediﬁg relating to this action, and shall
be admissible in evidence if there is a Violatidn of Household’s undertakings set forth in this
Consent Judgment. The Monitor’s Report with resp‘evc‘t to a particular Violation shall not be
admissible or used for any purpose by the State if Household cures the Violation within.a
reasoﬁable ftimé, whiéh shall be no fewer than 30 days and no greater than 90 déys aftef receipt of
the Report, provided how'ever thaf Houséhoi‘d shall not be afforded an opportuﬁity to cure for the
purpose of preventing the State from using thé Monitor’s Report when the Violation is a Reﬁeat
~ Violation. A 'Repeat Violation shall be a 10% or more failure rate in the same issue of the
- Consent Judgment in any one state in more than one Repqrt. Those portions of the Monitor’s
Reports dealing with a Violation of a particular issue of the Consenﬁ Judgment shgll be
admissible when there is a Repeat Violation in that same issue of the Consent judgmcnt.
2. Nothing iﬁ this »Consevnt J udgfnént limits the right of the State to

- perform investigations or examinations independent of the inVesﬁg_ations performed by the
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Monitor.

D. Retention of Documents.. Househoild shall retain, and have available for
inspection,v for a period of three years from the date of the document or the Effective Date of this
Consent Judgment, whichever is later, all material records and dbcuments reasonably necessary
to document its cc;ﬁlpliance with this Consent Judgment, |

31. Employee Training. Household shall provide employee training, which shall

include training on the terms of,vand compliance with, the Consent Judgment. Household shall

- modify its employee manuals to be consistent with the requirements of the Consent Judgment.
RELEASES
32.  Releases from Borrowers. Each Borrower who receives a paymént from the

Settlement Fund shall first execute the foilowing general rélease of Household: “In consideration
for the restitutiobn received, [ hereby release Household from all civil claims and causes of action
Which may ﬁave és of the date of this release agreement, in contract, in tort-(including, but not
limited to, personal injury and emotional distress), in statute, regulation or common law, and
whether in an administrativé or judicial prdceeding, whether known or unknown, threatened or
unasserted, fhat arisé from or are related to the restitution received or the following lending
practices by Household in connection with real estate secured loans originated by Ifiousehold’s
retail branches from J anﬁary 1,1999 throﬁgh September 30, 2002: Household’s conduct with
respect to multiple real estate secured loans that are made at ér near the same date to the same |
Borrower (i.e., “split loans™), loan points and ofigination fees, interést rates, monthly payment
émounts, single premium credit and other insu_ranée products, prepayment penalties, lloans‘
offered th;ough a hegotiable check (i.e.? “live cheéks”), home equity lines of cfedi"c, l'oan billing

practices relating to simple interest calculations, balloon payments, payoff information, non
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English language documentation, and net tangible benefit in loan reﬁnancing. Notwithstanding
this release, I moy affirmatively or defensively assert any clajm or defense that I have with
respect to my loan with Household in response to a judicial or threatened non-judicial
foreclosure, including those related to the londing practices listed in this release. However, I
agree that thei othorwise-released claims cannot form the basis for an afﬁrmétiye monetary
recovery to me against Household. For porposes of this release, “Household” _moans Housohold |
Intcrnationai, Inc., Household Finance Corporation, Beneﬁcial Corporation, and their direct and
indirect subsidiaries, affiliates, officers, directors, employees, égents, related entities, successors,
-and assigns.
" The release shall be written in both Ehglish and Spanish.

33.  Release from the State. The relief to be provided by Household in this Consent
Judgment resolves all civil investigations and ‘proceedings, if any, by the Office of the Iowa
Attorney General and the Division of Banking, lowa Department of Commerce, that have been or
could have been brought based upon the Lending Practicos for the Covered Transactions. To the
extent that the Settling States received complaints reloting to a Live Check that was issued during
the time period January 1, 1999, through September, 30, 2002, regarding Household's failure to
disclose that the Live Check was a loan, the claims related to that issue are released. This release
is effective only upon Household’s c‘ompleting full funding of the California Settlement Fund.
This release does not include a waiver or release of any civil or administrative claims, regulatory
matters, or causes of action based on Household’é‘practivces, acts, or omissions t'haf are not based
upon the Lending Practices with respect to tﬁe Covered Transactions.

PAYMENT TO STATE

34.  Other Funds. Except as spéciﬁed in the portions of this Consent Judgment
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relating to “Restitution,” (Paragraph 4), “Settlement Administration” (Paragraphs 26 - 28), and
“Monitoring” (Paragraph 30), Household shallA nojt be liable for any payment to the State relating
to the Lending Practices for the Covered Transactions other than that provided in this Paragraph.
The payment required of Household pursuant to thi&;, Paragraph includes payment of court ﬁling -
fees. Household shall within ten (10) days after the Effective Date pay to the State $550,000, |
which shall be used by the Attérney General of Iowa.for public education relating to consumer
fraud and for enforcement of Iowa Codé §714.16, as referenced in Acts of the Seventy-ninth
Géneral Assembly, 2002 Special Session, House File No. 2627, Section 152, Paragraph 3, for the
investigation and prosecution of frauds committed against the elderly(as referenced in § 714.16A,
or for any other lawful purpose for which the Attorney General of Iowa is authorized to eXpend
funds, to be apportioned at the discretion of the Attorney General of iowa. Notwithstanding use
of tﬁese funds for purposes referenced in Iowa Code § 714.16A, the payment under this
paragraph shall not be considered a civil penalty. | |

| © MISCELLANEOUS

35.  Household shall work with the Séttling States .to more fully develop timely ldan
disclosures related to this Consent Judgment - speciﬁcally the prepayment penalty disclosure,
Discount Points disélosure, balloon payment disclosure and one-pége loan summary df key
terms.

36.  Household and the Settlings StafeS reserve the right to change the Monitor or
Administrator upon z;pproval by Household- and two-thirds of the number of Settling States. The
Settling States resefve_ the right to remove fche Administrator upoh approval of two-thirds of the
number of Settlir»lgr States. A successor Administrator shall be selected in accordance with the

- provisions of Paragraph 28(A).
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37.  Compliance with State and Federal Law and Prior Agreements. Nothing in this
Agreement shalt relieve Household of its obligation to comply with applicable state and federal
law. Where state statutes or regulations, letters of understanding or agreements with Household,

“entered into and in force with a state regulator or stute agency of this State, prdvide greater |
consumer protections than the terms or provisions included in this Consent Judgment, the state
statutes, regulations, letters of understanding or agreements with Household snull govem.

38.  Modification of the Stipulatt’on and Consent Judgment and Order of Injunctive
Relief. This Consent Judgment may be modified only by order of this Court. After making a
good faith effort to obtain the eoncurrence of the other party for the requested relief, Household
or the State may petition the Court for dmodiﬁcation. of the terms and conditions of this Consent
Judgment. |

- 39.  Limitation on Use of Information from Household. The Agreement in Principle,
this Consent Judgment, and any information provided by Household in the course of negotiating
the Agreement in Principle or this Consent Judgment shall not be used as an admission of;, or
evidence of; the validity of any alleged wrongdoing or liability, or as an admission of, or |
evidence of, any alleged fault or omission by Household, in any civil, criminal or admi‘nistrative” o
proceeding in any court, administratiue agency, arbitration or other tribunal, except as expressly
provided in this Consent Judgment. The Agreement in Principleé, this Consent Judgment and any
information provided by Household in the course of negotiating the Agreement in Princinle or
this Consent Judgment shall not be used as any basis for the denial of any_license, authorization,
approval or consent that may oe required by Household under any states’ Iending, banking,

| insurance or similar ﬁnerncial laws or regulations, except as er(pressly provided in this Consent

-Judgment.
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40. Cbnﬁdentiality of Information. If the State receives a request for documents
.provided by Household relative to the .subj ect matter of the investigations or examinations
referred to in Péragraphs 3 and 4“(l)f the Stipulated Recitals of this Consent Judgment, the
negotiation of the Agreement in Principle or this Consent Judgment, the Monitor’s Reportg, or
~ information obtained by the Administrator or Monitor in connection with this ‘Consent Judgment, |
the State shall comply with applicable disclosufe laws and promptly provide notice of such
~ request that will afford Household the reasonéb]e opportunity to assert that the documents subject
to the request are exempt from disclosure. |

41.  Service of Notices and Process. Service of notices and process required by this
Consent Judgment, or its enfofcement shall be served on the following persons, ot any individual
su‘bséquentlyb designated by the parties: |

A.  Household

Name:
Title: Corporate Secretary
Address: Household Finance Corporation

2700 Sanders Road
Prospect Heights, Illinois 60070

Telephone:  847-564-5000

Facsimile:  847-205-7452

B. State
- Name: | . William L. Brauch
Title: Special Assistant Attorney General
' Director, Consumer Protection Division
Address: ~ Iowa Department of Justice

1305 E. Walnut Street
Des Moines, IA 50319
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Telephone: ~ 515-281-5926
Facsimile: 515-281-6771 |
42, Waiver/Construction. The waiver or failure of any pflrty to exercise any rights -
under this Consent Judgment shall not be deemed a waiver of any right or any future rights. If
any»part of this Consent J ﬁdgment shal.l for ény réason be found or held invalid or unenforceable
by any court of compéfent jurisdiction, such invalidity or unenforceaBiIiW shva‘ll not affect the
rémainder of this Consent Judgment,‘ Wﬁich shall survive and be construed as if such invalid or

'unenforceable part had not been contained herein.

Sote Pl

JUDGE, Fifth Judicial District Of Iowa

So ordered, this | RH.  day of M&_, 2002.
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CONSENT TO JUDGMENT

1. Household and the State acknowlédge that they have read the foregoing Consent
Judgment, are aware of their right to a trial in this matter and have waived that right.

2. Household agrees to the juriSdiction of the Court as limited in Paragraph 10 of the
Stipulated Recitals to the Consent Judgment, and consents to entry of this Consent Judgment.

3. Household and the State state that no promise of any kind or nature whatsoever
(other than the terms of this Consent Judgment) was made to induce them to enter into this
Consent Judgment, that they have entered into this Consent Judgment voluntarily, and that this
Consent Judgment constitutes the entire ‘agreement between Household and the State.

4. Kenneth H. Robin represents that he is the Executive Vice President, General
Counsel and Corporate Secretary of Household International, Inc. and that, as such, he has been
authorized by Household to enter into this Consent Judgment for and on behalf of all Household

entities bound by this Consent Judgment.

DATED this || #day of b@@,mber , 2002.
~HOUSEHOLD INTERNATIGMNAL INC.,
a Delaware corporation

By K é%l

Kenneth H. Robin
Its Executive Vice President, General Counsel, and
Corporate Secretary '
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State of TL )

) SS.
County of (i [)Ok )

Subscribed and sworn to before me this I H} day of .AIC,MI/I élé//“ , 2002,

by KENNETH H. ROBIN.

" Notary Public

My Commission Expires:

b / / “OFFICIAL SEAL”
(2] o4 : SHERI ROCHA
: 4] COMMISSION BXFRES 0/ 12/04 4
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APPROVED AS TO FORM AND SUBSTANCE:

THOMAS J. MILLER
- Attorney General of Towa

S >

KATHLEEN E. KEEST
PK 1995764 A
“Assistant Attorney General
- Consumer Protection Division
1305 E. Walnut Street -
* Des Moines, IA 50319
Phone: 515-281-5926

Date:. ,(;Qe_wap (2, 203

THOMAS B. GRONSTAL
Superintendent of Banking

-/ ZL/ /
[ [itnis’ //4,,%/

- THOMAS B. GRONSTAL
Superintendent, Division of Banking
200 E. Grand, Suite 300

- Des Moines, IA 50309
Phone: 515-281-4014

Date: ;Z‘Mu//f 22 /0 \. //)/Jﬁ};‘g
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EXHIBIT A
SAMPLE POSSIBLE ADVANCE DISCLOSURE FOR TRUE OPEN-END HELCs
. | | PAYMENT INFORMATIQN ON YOUR HELC
YOU WILL BE GETTING A LINE OF CREDIT IN THE AMOUNT OF $_35,000.

YOUR INITIAL LOAN BALANCE WILL BE $ 15.000.
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IF
@ IF YOU DO NOT MAKE ANY OTHER WITHDRAWALS ON THIS ACCOUNT
and

@ IF THE INTEREST RATE DOES NOT CHANGE

and
® IF YOU MAKE ONLY THE MINIMUM MONTHLY PAYMENTS of $ lor _
balance (which would start at$§ __ )** '

and

@ IF YOU MAKE ALL YOUR PAYMENTS ON TIME

THEN ([fill in applicable line]

o IT WILL TAKE YOU [months] [years] to pay off your initial balance of $

or

O YOU WILL HAVE A BALLOON PAYMENT OF APPROXIMATELY $
DUE ON. . (If you want to avoid the balloon, you would have to pay

% of your

$__ eachmonth,)

** If the monthly payments are a percentage of the outstanding balance each month, the beginning monthly payment
(which should be the highest) will be disclosed in the parenthetical. If the monthly payments are a percentage of the
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. beginning monthly balance, which does not change unless there are additional draws, the standard monthly payment



